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WELCOMING SPEECH

Sh.S. Sirojiddinov
Doctor of Philological Science, prof.,
Rector of TSUULL

Alaykum Dear guests and attendees of today's international scientific conference!

We are glad to greet you on behalf of Alisher Navo’i Tashkent State University
of Uzbek Language and Literature. Our university is one of the youngest, but at the
same time one of the most promising higher educational institutions in Uzbekistan,
successfully carrying out researches and educational activities in the fields of Philology
and Language Teaching Methodology, Language and Literature (Uzbek, English,
German, French, Persian, Arabian, Turkish, Russian) Theory and Practice of
Translation, Computer Linguistics, Turkology and Intercultural Communication since
2016, basing on the best world and national practices. We are currently ranked sixth in
the national university rankings and 1001+ in THE International Rankings.

As part of the strategic program to increase the role and image of the Uzbek
language at the international arena and the development of international cooperation in
this direction, Uzbek language courses have been created at the university. To date, the
number of graduates of our courses has reached 1300 international students who have
gained - Al, A2, B1, B2, C1 levels of Uzbek language proficiency. Upon the successful
completion of the course, each student receives an appropriate state certificate, valid
throughout the Republic of Uzbekistan.

As we all are well aware, in today's hectic world of globalization, the integration
of nations and peoples is reaching a new, higher level than ever before. Proximity
between countries and peoples, good neighborly relations, the travel of citizens on
different purposes, the study of new languages and cultures can serve as a basis for a
new social — humanitarian research field “Intercultural communication and tourism”.

The theme of today's scientific conference "Intercultural communication and
tourism™ was chosen taking into account such extralinguistic factors. There is extensive
amount of work done by our university in this area. In particular, the joint program of
participation in international projects ERASMUS + was an important step for the
Uzbek language to gain a foothold in the world. The fact that program content includes
translation of Navoi's works into English and their promotion abroad proves the extent
of work done in the field of translation.

In addition, our university has signed memoranda of cooperation with leading
universities around the world, on the basis of which 205 foreign students study at the
university in areas of interest, develop strategic plans for QS rankings and organize
meetings with successful university representatives. This can serve as the bright
evidence of the university's growing international standing.

Also, the fact that the university is preparing a master's degree program as part of
a joint program on "Guide and translation activities" shows relevance and topicality of
today's conference.
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The various topics of language and culture that are going to be widely discussed
at today’s conference, we hope, raise people’'s awareness about the importance of
culture to reach successful communication and the role of tourism. The essentiality of
today’s conference is its seven sections that involves from language and to culture, and
wide branches of tourism. | strongly believe that this scientific conference, which is
held in harmony with language, culture and tourism, will contribute to the development
of these areas in our country to a new stage.
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INTERCULTURAL COMMUNICATION
IN THE SYSTEM OF INTERNATIONAL
N TOURISM IN THE CONTEXT OF
2 GLOBALIZATION
MEXKYJbTYPHAS
KOMMYHUKALMSI BCUCTEME
MEKIYHAPOJHOI'O TYPU3MA B
YCJIOBUSIX IJIOBAJIM3ALINA
GLOBALLASHUV SHAROITIDA
XALQARO TURIZM TIZIMIDAGI
MADANIYATLARARO ALOQALAR

(L=9°m

TURIZM SOHASIDA PIKTOGRAFIK YOZUVLARNING AHAMIYATI

Quragova Shoxida Dagar qizi
ToshDO‘TAU mustaqil izlanuvchisi
shquragova@gmail.com

Annotatsiya. Ushbu maqolada piktogrammaga asoslangan aloga tizimlari
mavzusi, aynigsa turizm sohasida sayyohlar duch keladigan lingvistik giyinchiliklarni
piktogrammalar orqgali hal etish masalasi ko‘rib chiqgiladi. Shuningdek, mavjud
piktogrammalar ko‘rib chiqilib, manbalar va piktogrammaga asoslangan axborotni
loyihalash jarayoni uchun xulosalar chigarish, aloga tizimini yanada samarali tashkil
gilish usullari haqida fikr bildiriladi.

Kalit so‘zlar. Turizm, piktogramma, ekoturizm, tabiat, lingvistik muommo,
belgi, tasvir.

Abstract. In this article, the topic of pictogram-based communication systems,
in particular, the issue of solving linguistic difficulties encountered by tourists in the
field of tourism through pictograms, will be considered. Also, existing pictograms are
considered, opinions are made about the methods of drawing conclusions for the
process of designing information based on sources and pictograms, more effective
organization of the communication system.

Keywords. Tourism, icons, ecotourism, nature, linguistic manners, character,
Image.

AnHoTaumus. B nanHOM cTathe OyleT paccMOTpeHa TeMa MUKTOrPaMMHO-
OpUEHTHUPOBAHHBIX CUCTEM OOIIEHUs, 0COOEHHO B cepe Typuszma, IJsl PElICHUs
A3BIKOBBIX pr,Z[HOCTeﬁ, C KOTOPBIMH CTAJIKHBAKOTCA TYPHUCTBI, C IIOMOIIbBIO
nuKTorpaMm. Takke OyIyT paCCMOTPEHBI CYIIECTBYIOIINE UKOHKH, ClIeJIaHbl BHIBOIBI
0 mpoIecce HHPOPMAITMOHHOTO MTPOCKTHPOBAHUSA HA OCHOBE MCXOJHMKOB U MKOHOK,
BBICKa3aHbI MHCHHSI O crioco0ax Oosee 3(pPpeKTUBHOM OpraHnu3aIii CUCTEMBI CBSI3H.

Kiarwuesbie ciaoBa. TypusMm, NUKTOTpaMMBbl, SKOTYpPU3M, MPUPOAA, S3bIKOBAs
Ja70Hb, 3HAK, 00pas3.
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O‘zbekiston o‘zining ko‘plab tarixiy-me’moriy yodgorliklari, turfa xil iglimi va
tez sur’atlarda rivojlanishi, afsonaviy o‘tmishi, Buyuk Ipak Yo‘lining tarixiy-
muhandislik merosi, tabiatining ajoyib manzaralari, avloddan-avlodga o‘tib keluvchi
mahalliy hunarmandchilik, xalgning mehmondo‘stligi va insoniy qadriyatlari bilan
sayyohlarni hayratga soluvchi, mahliyo giluvchi shu bilan birga ularni hursand etuvchi
O‘zbekiston dunyoning barcha burchaklaridan kishilarni o‘ziga jalb etib kelmoqda.

Keyingi yillarda yurtimizda turizmni rivojlantirish borasidagi islohotlar tufayli
yurtimizga keladigan sayyohlar ogimi sezilarli darajada oshdi. Mamlakatimizning
sayyohlik salohiyatini yanada oshirish, turistlar uchun zamonaviy sharoit va
Imkoniyatlar yaratish magsadida turli chora tadbirlar amalga oshirilmoqda.

Sayyohlikni to‘liq ifoda etish uchun unda ishtirok etadigan subyektlarni aniglab
olish magsadga muvofig. Bu borada olimlardan V.A. Kvartalnov sayyohlik
obyektlariga to’rtta subyektni kiritadi[1,21].

- Sayyohlar

- Sayyohlik va xizmat tovarlarini beruvchi tashkilotlar

- Mahalliy hukumat organlari

- Qabul giluvchi mamlakatlar

Bu sayyohlik subyektlariga yana bir guruhni, ya’ni sayyohlar borib ko‘radigan
sayyohlik obyektlarini qo‘shishimiz mumkin. Chunki sayyohlar hamma joyga yoki
mamlakatlarga boravermaydi. Ular shunday joylarni tanlaydiki, gaysiki u yerda
sayyohlarni gizigtiradigan obyektlar mavjud bo‘lishi lozim. Masalan, O‘zbekistonga
sayyohlar xorijiy mamlakatlardan tarixiy obidalarni ko‘rish maqsadida tashrif buyursa
ko‘proq Samarqand, Buxoro va Xiva shaharlariga boradi. Demak, qaysi magsad bilan
sayohatga chiqsa, sayyohlar uchun o‘sha maqgsadga javob beradigan sayyohlik
obyektlari bo‘lishi lozim. [2, 13].

Shunday ekan, xorijiy sayyohlarning yurtimizga kirib kelishi va sayohat qilishi
uchun biz ularga samarali va qulay xizmatlarni amalga oshirishimiz hamda sayyohlik
obyektlarini yanada rivojlantirishimiz kerak. To‘g‘ri, bu magsadda masullar yetarlicha
ishlarni amalga oshirib kelmogda, ammo shunga garamasdan kamchiliklar yo‘q deb
ayta olmaymiz. Masalan, yurtimizning ko‘plab mitaqalarida sayyohlar uchun
tushunarli va zamonaviy piktogrammalar deyarli uchramaydi. To‘g ri, turli turistik yo‘l
ko‘rsatkichlari asta sekinlik bilan o‘rnatilib kelinayapti. Ammo bu piktografik yo‘l
belgilari bilan muommo hal bo‘lib golmaydi.

QO'G’'IRCHOQ TEATRI
PUPPET THEATRE
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Bizga ma’lumki, piktogrammalar hozirgi kunda axborotni uzatishning muhim
vositalaridan biri bo‘lib kelmoqda. Tushunish qobiliyatiga ega bo‘lmagan odamlarga
kerakli axborotni yozma matn ko‘rinishida emas, balki piktogrammalar orqali
ma’lumot berish magsadga muvofiq. Bu nafagat savodga ega bo‘lmagan aholi
gatlamini, balki mahalliy tilda gapirishni bilmagan chet ellik sayyohlarni ham oz
ichiga oladi. Ya’ni biz maishiy xizmat ko‘rsatishning barcha sohalarida Xorijiy til
vakilarining barchasi birdek tushuna oladigan zamonaviy piktogrammalardan
foydalansak, magsadga muvofiq bo‘lardi.. Ayniqgsa, sayyohlar ko‘p tashrif
buyuradigan hududlarda bu loyihani amalga oshirish juda katta samara beradi.

Shuningdek, turizm sohasida tog‘li hududlarga ekskursiya magsadida chigqan
sayyohlar uchun yo‘ldagi xavf xatarlarni bildiruvchi piktografik belgilar yetishmaydi.
Zero, sayyohlarni favqulodda vaziyatlardan erta ogohlantirish, odamlarning hayoti
xavf ostida ekanligi tushuntirish va xabarning to‘g‘ri uzatilishi juda muhimdir.

Hozirgi kunda ko‘pgina mahalliy sayyohlik tashkilotlari ekologik bilimlarni
o‘rganish va ta'lim funktsiyalari uchun yetarli operatsion bilimlarga ega emaslar, bu
esa ularga turistlarni himoya qilish va xavf xatardan ogohlantirishni giyinlashtiradi.
To‘g‘ri so‘ngi yillarda O‘zbekistonda ekoturizmning ilmiy hamda metodologik
asoslarinini ochib berishga garatilgan bir gator ilmiy izlanishlar olib borilmoqgda,
ammo bu boradagi tahlillar ekoturizm yo‘nalishida tabiatni, geotizmlarni yaxshi
biladigan, tabiatda va tabiatning ekstremal sharoitlarida guruhni boshgara oladigan
malakali kadrlar tayyorlash dolzarb masala ekanligini yaqqol ko‘rastib turibdi.

Tabiat manzaralari haqida gap ketganda, piktografik belgilarini quyidagi to‘rtta
toifaga bo‘lish mumkin: yo‘l-yo‘riq ko‘rsatgichlari, sahnalashtiruvchi belgilar,
ogohlantirish tavsiyalari va xizmat ko‘rsatish ko‘rsatkichlari.

Quyida yo‘l-yo‘riq ko‘rsatkichlari tarkibiga kiruvchi bir nechta piktografik
belgilarni ko‘rsatib o‘tamiz.

June 10, 2022. TSUULL.UZ 33
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Bu piktogafik blgilarh‘i ishtl-é chiqish kerakligining ikkita asosiy sak;;bi bor.
Birinchidan, tabiat manzarasi piktografik belgisini loyihalashda, joriy sayohatlar
aks etgan tizimining yoritilgan belgilarining moddiy tanlanishi, uslubi, rangi va

34 June 10, 2022. TSUULL.UZ



I The International Scientific Online Conference: Intercultural Communication and Tourism B

mazmunida ekologik atrof-muhit muhofazasiga zid keladigan ko‘plab omillar
mavjud. Mintaganing ko‘plab belgilari mishyak yoki mis bilan ishlangan yog‘ochni
o‘zida ifloslantiruvchi moddalarni saqlab turuvchi material sifatida foydalanishi
mumkin; piktografik stilining bir gismi va tabiiy manzara va ekologik muhofaza qilish
uslubi muvofiglashtirilmagan; turli xil belgilar va ranglar va boshqalar.

Ikkinchidan, har ganday tavsiflovchi belgilar matn, grafika va grammatik jihatdan
insoniylashmaganligini ko‘rsatadi. Hozirgi kunda mamlakatimizning ko‘pgina tabiiy
joylarida belgilar talgin qilinishi ko‘p tilli matnlar bilan berilgan. Chet tilidagi
grammatika va so‘zlarni noto‘g‘ri ishlatish yanada keng tarqalgan. Yo‘llarning grafik
ilovalari normalarga mos kelmaydi. Ma’lum bir axborotni tushuntirishlari juda jo‘n
yoki turistlar tomonidan o‘qilishi juda murakkab.

Hushyorlik bo‘yicha tavsiyalar juda tushunarsiz ifodalangan, bu esa psixologik
noqulayliklarga olib keladi; xizmat ko‘rsatish kartasi yetarlicha aniq emas. Ushbu
muammo sayyohlarning sayohatdan manfaatdorligiga katta ta'sir ko‘rsatdi, bu esa
sayyohlar ekologik muhofazasi va ta'lim funktsiyalarini rivojlantirish uchun yanada
yomon tasir ko‘rsatadi. Joriy turist markazidagi ko*p sayyohlik, turizm tarqatish, qabul
gilish va boshga funktsiyalarga e'tibor beradi va global sharh funksiyasi sifatida
piktografik belgilar e'tiborsiz bo‘lib qoladi.

To‘g‘ri, tanlangan til va belgilar turli madaniyatlar va tillarda birdek tushunilishi
juda muhim, shu jumladan populyatsiyalar ichida mavjud bo‘lgan submadaniyatlarga
x0s bo‘lgan o‘xshashliklarni ham inobatga olish ahamiyatlidir.

Optimal ravishda, translyatsiya gilingan piktogrammalar hammaga tushunarli
bo‘ladi.

Xulosa o‘rnida shuni aytish mumkinki, turizm sohasida piktogrammalardan
foydalanish yaxshi samara beradi. Agar biz piktografik yozuvlardan turizm sohasida
ko‘plab go‘llasak, yurtimizga kelayotgan sayyohlarga yetarlicha qulaylik tug‘dirib
bera olamiz. Madaniy farglar tufayli butun dunyo uchun universal ramziylik
ishlamaydi. Ammo, tanlangan piktografik ramzlar va tasvirlar milliy gadriyatlarimizga
zid bo‘lmasligi kerak, ehtimol, sub-mamlakat darajasida va ishlab chigilgan magsadli
auditoriya bilan hamkorlikda amalga oshirilsa, maqsadga muvofiq bo‘lardi.
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