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€tAmahy psrxo ogrya

14HTEPOAO'I TAbNUMAA KOMMYH14KATI4B
xApAEHHnHT nChXOnOTUK Xt4XATfl APt4

n"^-r\rr@eaoB, fdnQnn'mvt m\ nmiL\r tudL'aq|ra \tim nurinlaat tu."tltxictnu
otu"t" atwtt)hu MM j\a,.J3cucu, Tottrc"n dne mt.na.EuM!lr'.|(rkPnu

B a.Hrct f!fu ai refpybB t MHyHrKarnBHb'x nprHunnoB Kd
1pE.Mr6 ts6se1/, drcpmvr dy a/dm s opEFiJ.L// .odeqs.
ioro noo'1€cca rmparhaHo.oooyceFrt.

MyMKaqri, npaBhra. mBhM n urotmu cryuaHm.

th6 drhor ot tlis anicb sart€i3 f€ psychologica sprcl3 oi mmmunicariw pincipls s a rules,
skills, ahorfthms of lbtaning and posirts 16!115li dlaoques 4 a p.n ot affellv€ id€Ecrvel€dhing

r.y md3 .nd co.€prbm: communicalion, rul*, sutskills &d algodlhms oi liloning.

Nrep{ad ralroM ep@Nr My
rc(d, tuHf xoMrt|daqrtra ..c
n$aa( vNxHr a@,n yHcyp, 6y
rcMMyHr€qriahp. ^oMMyHnGqkr-
M @Ma!d', €u(M suNrBr

ncuddK afienEp| kEopsaon tuvM
wBaooa(,flH,Hr acoot rucMn xr@tua-
Haa4. 6!qa neaarcr c€Mapann rcMMy8r€-
urrHu @@ suaa 619 re
(olAarap6 pud ryn,un €!ryp. r4ftpoad

IAIN'MA  KOMMYHKA'NB XAPAEBH' EUK'N
3fluaa yHx dFp, EU@ sru, ando r tur,
Mynd(mr €Mapdn px@Maflpxu, uysrH'

.FnrKnaoda-
cnaa dr6 oopvuHnHr ncrxorodK (onnarap
MaBxya. l(ynraa uy KoraarapHoBr anprM ncn-
xo^omK xrxarnaprH, €xrm l(mdB.

5y (or,aarap ope|rAa caMapar, flBrrau
(oraac! xfrep@aor ldnMBn @M 3rruaa

"ara". \d, \MM" "an6da', 6ou ,pHr{u, tuf,u n6ach",1. ctsosqnHvf d3'Hn (yiia6.

. cru ... ae6 x{co6nancB, dn,pdncB (9t sncm)

. aBMak, cr3HfHr ryMoMapnHfl3 (ytha.tuapeaH ,6opai: ...

. uryHnaq v 6, crcHhHr rdoiurrap$fl3 ...H, Kyp.araa,

. AEMaK. ctr3 ...Hu ncAAnatc,3

. c,3H"HrQ,kp,Hrm6yticauyHAai ryI@axMu! MyMK,H:..

. Crc 4,rc#rrcHtr uwAan Kloaus{sirBK', yHra Kipa...

. CrrHhn ciualnH 3 u,vxAat:

2. UlephflHiir r .tr€H cysapn
\ ry| Ma6yrrnrnHtr r6MAnau
{aap 6y OnpHu aiiai MM

Ev 6ocxhcaa udqn xnc-ryiFynap 6a(onau44 6yryHnai rori
3. o,Kp M*{yH,H, ,Q.Aane

. M.H )(.c s.pcaH, anFWpM4ctrMMr?
A6p u6ptr.rHn3 cBd (iuMraca ex, ,Mnasca rynh(
ryuyH.trrHu3ra rcaap Qrrpi, iHa 6!p MaPm6a nQoaaau

4. Cy,(6araou{Hr6Hrir $rxpf Hu
rtFpn ryuyHEHi,rrHfl sa nuoHc

*:*ll: N.4(120) | 2016lmnKT4B v4 HAyOT



.g Amaliy ps xo ogiya
KokMyHnkqnrHra. caMapd, 3u{fiu

TrHrroBc,HrH. anra6rdH ratu.pri,
3unrrE"Hrrc ycyH |(yran uaporr rpar"Hr.
uysoBcrHrHr crcm ranf pru, MyMMMr.rts!
)(rcrrurra epaaM 6epf Hr, yHrsryeyH retuunr
uapo,r rpa Hf. Tenesoitsn tcnprHr. cufa
xee xfM )GnaMr bepMatanraH xoi EHnaHr.

oaor no3aH, 3@raHr. aaBaaHrN. xapaKa
fl MAAA^H| 

"u 
.|@aunu 6unaH Fapo 6oFnk(,

arp. A6p raBAa MAepaa xap
XaM uyHAat xapaKarndaft. AKc, 6yrdHAa
3€, M'eHhH. Qaon,n, xaM cydrauaqh.

_ an(arhhB3H, rHrroBrnra (apaffHr.
by xonarta D8mau, arKar (Mfu o6H. qer,
E e(, €pra (apan€. xaBsfr 4nn ry nan,,
oBHrHr q,Kpnap,My3 Nuto\UMBH' frLN'46
(lnxu, MyMvH. clq6araou 6"naH Br3y&
do&Hh yftarrHr 6hpo( yHra rr@16 &pa-
MaHr (rox|Aa 6yH, ayuMaM4 ae6 (a6yr (tr!

3uhr"uHr roxradrraH,Hrrci, xypca-
ndr (rch(a6@Mn Hfl3 6wuN\6 rtp uq
K.paK crcHrNr xprar Ba nuopsapnHtu3 crn-
oaraourHrrclr rrrEeraHrNfr3H' 6xnanpu6
rypruf ra 3pnunH.. cy\6araourHM3 Ar.\Gr
omaH 30d2qn@ Khuh 6MaB Myno(o, (!.
nyDH, xo{raerraHnH, yHFMaHr

TuhrnoBqtrE 6ap[ap.p $rr6opAa 6i-
,rdi l\o.€d )(q Epe crcMaHr, 6aFMo( eK!
pycm omaH rarvmafraHr. (ofo3Nf ur p.ar-
Maq.. xap (aMan eermaarraH xaoaKar _ .ron
ra rcpa@. tr"He3 6MaH 0116 K€fraH (orc3fa
Ha@p raunau an(rcri, chnoB!,6,naH 6e-
roHa npeaMernap yprac,aa 6t nura Md6yp

TrHrra@ B..umu Kepax. Cy{6arAourH.
B3 NrMa XaVAa ran4aermsfia ar\(avtsM3
H, xaMaHr OrKpnapHnNr .cdFrBh.a nvn
\yiMaH. T,HmoBt,Hllr Surpru ryovnriu
ylyH an(Kar 6rnaN 3un uG xapaKar (ynrHr.

3umu xap.aHxh, raHrx(aH poF
,almpnHr, 56ra ranrp6a6mH runnapHuHr
nMMachH, oa6 (onru (ytnH, neKni aMin
ef(pmpHh 3cna6 (or"u uapr

c_p(6arapanH.r3HrHr l("c-rynryrap4"
ryuyH,ura xaprxar rurmi Ha$a(d cy3
mpBrHr MlHociH", 6aM cy{6arAousrHr ryt
rycrH, xaM lrc arru @pyp. Krulrap i3 +k(pBa ryhrymphHr \a6yr ](MrHraH nKxMofn MeB
epm qyBoe,( ' xoanaHra H, xofaa Faflump,_

KF:'ryEqaH 6t Hr X,cc,n MynoKor My-
no(orHrHr Kana 4hcMhHtr 3tuara4 ycyN
cydosc,shHr HoBep6a cfrH@aprHi Ky3a_

Myro(qE Ma6yn 6yrruAaH |(ocMasr,
Myno(orAa nx& K"ux rarHauaemN, yeyH
y A@orArp. UJyNhHr ycyH rhHmose, ponrs,
yrap mMa-tu3tunaue,qh. Cyx6araouf Btu3.
ra yHf Xa^4tatu XeM ryuyHh6 rrHrnadrraHrH
rrc8h Kyp@tuum {apamr (mfHr. 6y{a Saor
{rere, aHrMa@pyEqf €Bonrap 6hnaH
3pnrqo MyM(fH. arapAa crc yffa Fxrr,3 6y
xa(aa aFtua€Ntu3, cy)(6araourNrB cr3NhHr
ryuyNaeraHrHturH/ 6mMa.nrrn MyMr!H.

Ca6P4aroat r 6tffHr. C}lnoaerHqh. E
nfHr oyrMan rhBrnaura Xapa€r Xnrr{ 6yHra

Y3 ,$cc|6flHd3sn xnroMaHr, Cep$au
^4uh t3cvsap4Hqhvn,Bca HoTirp| qgoAa4ar.
ah. y3hHfl3ra (yno\ ryarHr. crc
\reeahtu3 Ba crcaaM x,cdr Ki:F&hu ueph
MHfl3Hh vHmaura \oar(|r 6epanr. A€pAa
yHrHr Hfin Ba )(apaG cr3srHr rytrynaphH
M3tarNhp ica. ynap{ 6rw,pf ud)€parcr
rMrNr. by B4lmtr otAhMaurpr6, c!16ar
aouf Brrcrh tuHrnaura o6MrK rpararh.

3xrrErrcprrx Ba oao6 6uaH raHKra (h-
rrHr, 66{onaraHi TaH\xA .yx6araouf Hr,3
udcira 3Mac,6aKy y8hHr O,xpfra ]lapar,r.
EH 6yrnun uapr Cyx6araourHrrcra H,c6a
BH Mar(yrnoBc, MyHo@6arna 6ynkM. ylra
ahKpraphHh 33h( 

"soadaue 
cpnaM 6ephHf.

urc roMoHrN.f3nEN 6trAhp@anhmH {ap rcH
rqa,i @6kt peakqhq cyeoBeyaa '3ld ruoHe,
crrlx )u€n xnMor.aHnu pea(necrH, ynFo

Cyl(6arAourHrrcHrH. Ma(caAxH, ryay,
HxHr. KynnHca c.yx6arAotrH,Hr Ma(en, crc.
aaH p€M srMaArp on,u dKn orKpfHr6s,
Fraprrpfu dkr B"MaA"p ("nr
6ypiaE oM8rnflHr eA,HrrcAa ryanNr.

EMoH oa6rrap 3u,rn@ x.pads,H, (,n-
,Maurrpa41. y3f8rrcr4r 3unrr@ onarna
pyHr4Nri xapffiepnH 3HhM 3axo 3a kyu,
ro@tsraphH, ouKopa Mfrura )(apaGr (r
,rHr urc rnHrnoBehap xa(,aa xyAa 13 {b!xp
rcpnM&ncFMr? Crcaa ,HcoNra rcpaMac@H
sumqu o4ar! ,i(M!? Cyx6arAou,srrcHn
Qr(ph, ranr re r$ 6yrr6 rypacrcM,? y3
rauBhMaprHtu3 6rnaH tuHA 6yn.aNftr3.np
y3"Hm3Bh {yrAr 6epqn,6 )umadrraHer ^u.
n,6 kip€racrcMn2 Ox,p"raca flHrnaMan ry

m4KTAB V6 HAyOT | 2oj6 | N.a(120) !!,&



,€t Amalry psl(olog ya
pn6, uouunrHc ryn@ e(apMancrcMr? 6y
@otrapra neaarcr xaEo6 6eph6, rc(opraa
(orA4apra 3fla xaBo6mp 6tr@raa F yfr4aa
,Maor rda6 3rvJEAr. 6y xa yHiHr xoMne
reHqqrcnHu aHx$aqqa a@l|l Me@HrapaaN-

lo(oprAatu (oraarap€ aco@Hu6, qB
reFDaon €M,M *paeNrHi rauMn 5tuuaa
xoMnsemn, neaaroraa rytL4nan umu xt-
snxMmp, DMonmraprra p,@ '(dqu xaM
n*onofl K acnennapaaH 6lp, xrco6l4aa,.

.TrirftjBer mnrpadrraMaphH,B3h@Hr:
Ml.(kM FoMap, adln cFnap, caHdap, rcM-

. gumsap,Htu3Bh raxlun rynw., 6M-
m3 HapcdapiHd3 6fBH (trsnaH.l

. Xvc-rynFympH, 30muc xapaGr (onxff
- '<ynqsea yrap .Fnapra 3na kenaarl

' ci3nosq{BlH. QnRp4H, ryurHnur6 \apa-

. V3 onpnapuHMra 
'rcnru' M tdul

ra pyx€r 6epu8r, an(ar3r86op,NruHu i3
guKpnap,Hmra Mc, cFioBc,ihHr O,xp,ra

oaon KoMMyBr€wB xapaaH EUKU' rM
EBAa Ardo. natao 6i,vuk €6xrn xon. 5y
xapaEHAa xaM 6trp (arcp nc,ronotux acred-
mp MaBxya 6yru6i yrap vrep{baon EMUMHI
€Mapd EU(d 3fl0aa0 @cut 3neMeF

TaurM repaaNrlqa cy{6araoutrHn3,
qbHu flHnosc, roMoH4aN aftrxr63 erxpsf
aHuMau 4 yrapH! uxo6nt cKyMar ycyMaptr
MaExya 6yn!6, neaaror oynap xa(|rla Malrry
Mom..a 6ynvu, nnepoad GlnhM kpae
H/Hh @Map4u rauxn 3rhuHuHr MyBaa@a(n-

Cyx6rrAourNB3 oMdxIaH afi0EH
.Fxxph, aHr(rau E yrspHn ,xo6,n rryx-

1. Kt m6 ry€BauoBc, axc{aAo. C,A6ar
qoa4ra flHrno€cvHnr diptu ctsaprHu w
popnau. 6y 66a3 6rc yNtr F 3xmijMap,Hv
aHn$o( 6aeH (,nru€ paF6arnaflpaMrc,

2. MaEHaB4t aKc-@np. TqHrnoBc! 6ad| (m-
raH mmpaaH 6rp-r(rra a@ni cy$aPts,
€Kpopm@. 6yHAa 6B yHnHr tFmp,ta MauyM
6!p nyNe,u 6epaMrc. 5y ycyn epaaMqa Fn
Mv3 y\yH My{4M 6ynraH cr,(6ar MaBrrnN{ EF

3. KFry. r/fno6e! SrKprNh yHnH. cftm
pv 6HnaH dpopEu. 6y rexM@ cydoBc'4aa

F,M ry0yH6GH E crx6afr, y 6ouJ1apa6-
ElAeK, €€BByp ryFArpaah. v rHrrcBeraa
Y3 S"KP Ba 6ompyH, itnau xE^,Aa p€e
,a!flpxuE uM@ 6eparr.

4. Kand EKpopnau (napa$pa). ounlB-
c" roMoHunaH ci3foBc"Hur d3iapAq aiHas
a*rraHxAeK ra(poprao. EyHaaN (FAa rytu-
raH Ma\en - Q,KpH,$ MalHoc,Nr ryuyHrura
spouuur,qa| rcopar 6ynaa, Katra €Kpoprad
ryuitahu MdltrfFh 6epr6 * KonMat, 6dM
uHrn@cn cFnap"na oc,({tanH ahrhnM@H
qr$HrHf 4.raHrat|Ir(Ni xaM UQoIF 3ra,qr.
V3 .lrKprHi 6y oaMra (a6yn MnraH uepnx
HqiA! ryuyBtanaH iAtr ryu4reaHu dpara

Y\ep 6trp ep6tlHH, Hixorca 6ir€H, Ka6h
rcMMyBrcfl8 xapaEsB! xaM Hlxorcr, tu!,
xynoecv 6ir€ar. 3HAhtu neaa.orHftf srnbop
6€p,utr m3,M 6inB aen 6y AdoHu Mo-
6,n ryrc@u @ot@apnAtrp.

Xyro@ (,ru@ - 6y cp(6araou Oh(prHhHr
Mar@, i'K, Ma3MFhH" (iua 6M ixuau ci3
rap 6dd) raKpopmuAup, 6yHAa 6rc xyMa
ospnd {roByuB, KiEph6) oxaHrnv cypo(
6enru"'H, (yrMrc, Narffina 6y En yHnoB En
6Ymnr: qr(6araornMrc xet,Hr" +,Kpmp dKn
ct-apra Hrc6a€3 paF6arnamhpmaar.

xyr@osc, xyrrdapHrfr FMy@a-

. "6y M rlyB iHo MyaMMonapB, kemp"6

. "tthHu, @()@H ,Mnf nrrta 6rp Mapra-

. 'AeMaK, 6,PtrHctr H46araa, cre 6ePGN
EMuo @r€aara Mye6,xMn?

(orrdx ryFuap:
.'Llly|Aat knnr6, Crc- ae6 {hco6raricre',
. 5orc.,{€ar4Hfl3Mv? 

"Arap @H CmHu
rYDi ryuyiEk 6Yi@M, crc...?"

. CB... H, HaoapAa rFArHfl3Mh?'
Uly tpaaa .ea!rcr lHrep+ao, Eu{M

reP.ei{Hn EUXM suAa (yil|AarMaF
aaH @(,dxux @.6 errnaan:

. cYqoBcvNwr ci.rH, 6i,Ma.n"(

.Te? ryno@ c,nap u€ uouMMaofK;
xyn@ ypHraa, KoMnereF neaaror u+

re@aon EurMH, @M n una \ap 6,p
aBwapH, ss5,laaH it a6 qv(h0! 3apyp.
lO(opMaM raxn@ap xaM at8aH EUIM xa-

N,4(120) | 2016 lmnKIAB VA flAvoT



€l Kasb hunarga yo na t irsh nazaryas va amatiyot
paaH,H,Hr HeB3' 6yrEH KoMMyn'm s m-
Motmap 6i,,6 nenaror 6y raMoi@a@rHr
atp,M nc"xonotu( a.nernap!4 ysawpk-
uu Ba ryBxKMa xocd Kd/$ €Mapdh ,HEp-
Oaon raMhMHiHr nxo6ui Barlma 3E 6yrM-

fuA6rdrmp
1 . KanpaHoBa E. A. MNrepa[laNoe o6yceHne:

KorLrornydbHb e noAoAU // BemrK norcqxoro
roctAapdBe88oroyr"BepcmeE. 2012. Ns 7

2. X"lotroe A.A. l4rep$aon rasyM. VryB
dnfaBMa. Touken: "A6y Mar6yor{oHcdr",
2016-  63  6 .

'iKyB,rt4naPAA
UIAK'|'lAHTt4P14UlHhHr

KAC5t4t4 MOTt4BAtl'|tH14
nc xotf oThK xycycu9.r naPn

nap Maceatu 3KaHnutr (arcp xyKyMar (apopna-
pxna 3! po+ e nan| 5rc ona{Mrcra xaHAat
Ba3,Sa dnMatnnx, KaHAat MyaMMoHq ecru 3a
pypa ryrmMacxHL rai oxrp o(,6ar, 6apr6hp
raapnapra Ba rHa €apnapra 6op,6 ra(daBepa.
Ar. My6daracm an ! MyMMHM, 6rcHrHr K6-
ndar,Mrc, MaMnacrxM,3HhHr K€ndar4 ypHn

qapo( atrraHAa,
(aHAan xanpnap randpnauf Mrcr. 6orn,( tll.

Aap(axf(ar, pecny6niKaMrc rapaff|drra
!pru,u,H, Kyn xuxaraeH Kanpnap Mactracf
sfsr \aHAai xu vnrHmMntu 6en.hna6 6epa
An L! y 60r. yMyMraln, M MaxEo^apu yryB! rn a.
pfHf Kac6ra nykerhptru, ypft Mdcyc raM,M

XaMna peciyonnKaMmaa a@c|'
ycfysop iiso,unapaaH 6up, Kaap-

MyaccacMapnna raMxM onaerraH y(yBctrrrpH,
F Kac6nHn ce6yac" eryK Myraxacc"c cugar,.
aa rap6hinau {duptu sa\raa raMnM rmrMf
onaraa rypraH aoftapo MyaMMonapaaH 6uph

lxy ipaHAa yryBen i,unapHn Kac6ra tyHd
rrpruaa ynapHrrr €c6rt r$3nxhuapr 6tr
,aH 6upra d6ana a(nl' fMKoHnfinapuHu raM
,Ho6arra onfu 3apyp. Arap Gc6 raHrau hHcoH
ycyH ,xr"Mo,n Ma6(ed 3ra 6inaanraH 6ynca,
y )(onaa Ka.6 rasnau yp$ 6inraH atuaHeapra
x6Mriraa Kac6 xyHapHrHr
63 6epanq. yMyMraMnM MaKra6naph y(yBe,
nap,HnHr kac6 raHnau MotuBnapf rirp,c,aa
xypHa caxr@anaprAa rypntr MydnnQnapHhHr
Ma(onaapn con ermraH. Ma3Kyp Maj(onaaa 3ca
Kac6'XyHap xomexn t(yBqmapxHrHr Kac6 raH,
naD MorfBnapdHrHr (aHAai oMtrtrap acocma

@ ynapHrHr Harrxacraa

H,X.Xornnrnrori, ?rrrA?,,, ttl n8 ur.zun'\t,r i\rn.-utu q

4-!r

aeHoMeH - 'MeHrc molHoe I M
onpeaeneerxrcHeHHHi nyrbqenoBe€. B crarsa paccMarp"Babrce ncixonorrsecKrE o66eHHocrh Oop
MUpoaaHhi ipoQecc"okdrHon MorfBaw, yqaurrxcr. npoAnaBnoHbr pe3ynsraftr foeAooaHl''. Ao
Ka3h'BaDqd npeo6,aaa!rc aHouHei Mor,6a!B y npoQecchoHu
cr€perf nHsM, npeadasnek,RMxo npo@e@trtr

xrbcedbre crc.., noHrim: npo@cc,e, $6op npooee,,, npo4€

Morivarion s a psycho osica phenomeno.. thal s compter and nutlisided Moslly I dere.m n.s pereon s
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