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Abstract. Communication is the important part of the people’s life. Communicating way can
be the first reason for both success and failure in further progression or regression. Communicating
in proper and polite way with the people in different cultural background is becoming one of the
most important matters that still lacks researching. Cross-cultural communication happens between
two or more people who have different cultural background where the politeness has powerful role.
Politeness is the practical application of good manners or etiquette; however, it can vary differently
in different culture, namely, what is considered polite in one culture can sometimes be quite rude or
unusual in another cultural context. Studying speech etiquette units deeply in one language and
comparing them to a particular language can give a great chance to avoid common and uncommon
mistakes, misunderstandings and it let learners classify, realize the phrases, words semantically
according to certain criteria. In this article, main topic is to study greeting phrases, namely, speech
etiquette units comparatively in order to determine the similarities and differences; analyze them
lingua-pragmatically considering FTA (face threatening acts) and FSA (face saving acts). Culture
differences in greeting behavior of some countries such as Russia, The USA, Italy, Japan, Indonesia,
Philippine, China were studied either in order to highlight the actuality of the problem. (e.g. “Sudah
mandi?” — “Have you taken a bath?” is totally normal greetings after saying “Selamat pagi”-“Good
morning” in Indonesia.) Greeting phrases were collected and analyzed by observation lively,
virtually and relying on written, recorded materials, as well as holding a questionnaire survey via
google.form. In result, 53 Uzbek greetings, 59 Persian greeting phrases analyzed lingua-
pragmatically in comparative way. Persian people tend to use etiquette units more (no matter
sincerely or not) and debasing 1% person (oneself), praising 2™, even 3™ person could bring
misunderstanding for Uzbek people. FSA is dominant in Persian where FTA can sometimes be seen
in Uzbek speech. Idiomatic phrases are used to strengthen politeness in both languages.

Annomayus. OOIIEHWE SBISETCS BaXXHOM 4YacThbio Ku3HM Jtofei. Croco0d oOIIeHHsT MOXKET
OBITH MEPBOM MPUYMHON KaK yCIexa, TaK U HEeydauyu B JAIbHEHIIEH MPOTPECCHUU WA PErPEeCcCHH.
[IpaBunbHOE M BEXIIMBOE OOIIEHUE C JTIOIbMH MPUHAJICKAIIUMHU K pa3HBbIM KyJIbTypaM CTaHOBUTCS
OHUM W3 HamOoJee BaKHBIX BOMPOCOB KOTOPBIC BCE €Ie HE M3YYCHBI MTyOOKO. MEXKYIBTypHOE
OOIIIEHUE TMPOMCXOAUT MEXAY JBYMsS WIM Oojiee JIFOAbMH C Pa3HBIMH  KYJIBTYPHBIMH
MIPOUCXOXKICHUSIMH, TJA€ BEXKIMWBOCTh HWIPACT BAXHYIO POJb. BEXKIMBOCTH - 3TO MPaKTHYECKOE
MPUMEHEHUE XOPOIITUX MaHEP WJIM ITHKETA, OAHAKO B PA3HBIX KYIbTYpaxX OHU MOTYT pa3IMyuaThCs, a
WMEHHO TO, YTO CYMUTAETCS BEKJIMBBIM B OJHOU KYJIBTYPE, MHOTJIA MOXET OBITh JIOBOJIBHO TPYObIM
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WM HEOOBIYHBIM B APYrOoM KYJIBTYPHOM KOHTEKcTe. [TTy0oKkoe n3ydeHne equHHI] PEeYeBOr0 STUKETa
Ha OJHOM $I3bIKE U CPAaBHEHHE UX C KOHKPETHBIM SI3bIKOM MOXKET JaTh OTJIMYHBIN IIaHC U30eKaTh
OmMOOK, HEJOpa3yMEHUN M TMO3BOJIUT YUYallMMCS KIACCH(UIIMPOBATh, MOHUMATh (pasbl, CIOBaA
CEMAHTUYECKU B COOTBETCTBUU C ONPEIENCHHBIMU KpPUTEPUSIMH. B 3TOl cTarbe OCHOBHOW TeMOi
ABIISICTCSl CPAaBHUTEIbHOE H3Y4YeHHE (pa3 NPUBETCTBUS, E€AMHUI[ PEUEBOTO H3TUKETA, YTOOBI
OTIPEICIIUTh CXOJCTBA U Pa3JIMUMs; MPOAHATU3UPOBATH JIMHIBa-TiparMarndecku, yuuteiBas FTA u
FSA. KynbrypHble paznudus B MPUBETCTBEHHOM MOBEEHUN HEKOTOPBIX CTPaH, Takux kak Poccus,
CIIA, Uramusi, Snonms, Mumonesus, OumunmnuH, Kurtaii ObLIM W3Y4YeHBI IJISI TOTO, YTOOBI
MOJYEPKHYTh aKTyallbHOCTh Mpobiembl. (Harmpumep, «Sudah mandi?» - «Bel mpuHUMaNu BaHHY?) -
ATO COBEPIIIEHHO HOpMaIbHOE MPUBETCTBHE MOCIE BhICKa3biBaHus «Selamat pagi» - «/{obpoe yTpo»
B Wunonesun). [IpuBercTBeHHble (pa3bl OBLIM COOpaHBI M MPOAHATU3UPOBAHBI MYTEM JKHBOTO
HAOJIOIEHNS ¥ Ha OCHOBE MUCHMEHHBIX 3alMCAHHBIX MaTepPHAaliOB, a TAK)KE MPOBEACHUS AaHKETHOTO
ormpoca depe3 google form. B pesyabrare 53 y30€KCKMX NPHUBETCTBHH, 59 mNepCHICKUX
MPUBETCTBYIOMINX (pa3 MpPOaHATU3UPOBAHBI JTUHTBONPArMaTHUECKH B CPAaBHUTEIHHOM acCIEeKTe.
WpaH1ibl, KaKk MpaBUIIO, UCTIOIB3YIOT TUKETHI Yalle (He3aBUCHMO OT TOTO, MCKPEHHH OHU WMJIU HET)
u yHWXKarb l-ro smna (camoro ceOst), BOCXBajJeHHE 2-TO W Jaxe 3-TO JIMIa MOXET BHI3BATh
HeoMOHUMaHue 171 y30ekckoro Hapona. FSA sBisercs JOMUHUPYIOIIUM Ha nepcuickom, rae FTA
WHOT/Ia MOKHO YBUIETh B y30eKckoil peun. Mnnomarndeckue (pasbl UCTIONB3YIOTCS ISl YCUICHHS
BEXJIMBOCTH Ha 00EHX S3BIKAX.

Keywords: lingua-pragmatics, speech etiquette units, Persian, Uzbek, politeness, face.

Kniouegvle cnosa: MAHTBONIparMaryuKa, €IUHUIBI PEYEBOTO ITHUKETA, TIEPCUACKUH, y30CKCKHIA,
BEXKJIMBOCTb, JTUIIO.

Introduction

Speech etiquette is connected with nation’s culture, mentality, feelings, religion and activity.
Research on this topic plays an important role to choose appropriate units in cross-cultural
communication. As [.LRomanova states [1] speech etiquette refers to special cultural rules and
speech politeness which consists of communication norms. In each language, there are common
principles, etiquette formulas, and speech rules in the situational conversations such as greeting,
parting, asking apology, thanking, complimenting and so forth. We suppose that lingua-pragmatic
research on this topic comparatively in two or more languages can give a chance for each
language’s representative to understand one another’s culture, mentality, beliefs, customs, and
appreciations deeply as well as they do not often pragmatic mistakes during the mutual
communication. On studying this theme, one can realize how the factors such as nation, nation’s
language, gender, age, social status, career degree, ethnic origin, economical life and religion have a
strong influence in our speech.

Lingua-pragmatics studies the importance of the connection between social norms and
language. It includes sociology partly and linguistics partly. As Levinson [2] reminds, Socio-
pragmatics learns theoretical studies on social connotation, behavior, mentality; Pragma-linguistics
learns linguistic rules and norms which relate to social language. Lingua-pragmatics learns
linguistic and social norms very connectively.

Lingua-pragmatics is the talent of using language correctly in order to achieve the aims that
belong to only humanity. As Iranian researcher Dr. Nafez says “It is the study of the fixed forms of
a language that have fixed socio-pragmatic values in actual verbal communication” [3].

Scientific journal of Moscow state university of Linguistics gives definition to Lingua-
pragmatics as follows:
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It is still new topic that researchers started investigating from the second half of the past
century. Lingua-pragmatics is connected with semantics, stylistics, rhetoric, and communicative
syntax, theory of discourse and partly psycholinguistics as well as sociolinguistics. The problem
area of this topic is not very clear. Lingua-pragmatics studies the aim of the speaker and speaker’s
attitude to the addressee.

It studies following questions:

-theory of speech acts, aim of speech and kinds of speech acts;

-rules of having conversation, significances of speech etiquette;

-unclear opinion, satire, reported speech acts;

- discourse questions.

Leech states that Lingua-pragmatics is between Pragma-linguistics and Socio-pragmatics [4].
He explains Lingua-pragmatics with following table [3]:

General Pragmatics

Grgmmar Pragma-llinguistics Lingua-plragmatics Sociol-Pragmatics Sociology
I | |
b | . 1
+ I Semantics | +
< +“— 4+— <4+— <+—| » > > > >
related to related to
Representational system of language Cognitive Environment

Lingua-pragmatics makes necessary chain between two main components of verbal speech.
Lingua-pragmatics indicates language system and speaker’s adaptation in cognitive atmosphere.
This part of pragmatics does not match with any other parts. Furthermore, pragma-linguistics
checks grammar errors more. For example, direct translation from Arabic into English is reminded
in Dr Nafez’s research. “I wrote for him a letter” In this case, speaker means “I have sent him a
letter” By changing grammar, semantic change also may occur. Socio-pragmatics is more connected
with sociology and studies social norms and speech behavior. Semantics is connected with pragma-
linguistcs, as well as lingua-pragmatics and separated from them. However, semantics has closer
relationship with pragma-linguistics. In lingua-pragmatics linguistic forms have already been
created for particular situations. Speaker is not so independent to use own words, creativity as a
speech etiquette units as it can cause misunderstanding. Lingua-pragmatic mistakes are observed in
expressing greetings, congratulations, compliments, empathy, sympathy, wishing, hesitation and so
forth.

Investigating FTA and FSA is also significant in lingua-pragmatic research. As Wilson [4]
states: Positive face refers to friendliness and empathy among the people, whereas negative face
identifies social distance and freedom of pressure- FTA (face threatening acts). Therefore, most
greeting phrases can be noted as positive face and included in FSA (face saving acts).

Material and research methods
Research is based on the following sources:
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-Theoretical sources;

-Mass media materials (newspaper, magazines, TV programs, films, internet);

-Fiction works;

-Interview with Iranian and Uzbek people;

-Questionnaire survey on “Greeting politeness” in each culture.

https://docs.google.com/forms/d/e/1 FAIpQLScLuTNIXtMZY Cx6yO1RUXQhoTSpiHLWoke
GoJsk2CMLgmrWpA/viewform?usp=sf link

Place: Uzbekistan

Method:

- Data collection: a) Observation b) Questionnaire

- Data analysing: a) Individual site analysing b) Cross-cultural analysing

FTA (face threatening acts) and FSA (face saving acts) are also defined in the findings.

Results and discussion

The results of the work are described extremely accurately and informatively.

The main theoretical and experimental results, actual data, discovered relationships and
regularities are presented. At the same time, preference is given to new results and long-term data,
important discoveries, conclusions that refute existing theories, as well as to data that, in the
author's opinion, are of practical importance.

Verbal politeness has crucial role in each nation’s culture. As Jiang Zhu states, “In cross-
cultural communication, cultural differences play an important role in speech act in the disciplines
in use of speech. Moreover, people tend to use the principles of their own culture as the standard to
explain and evaluate other people’s behaviour. This is what is called “pragmatic transfer”. Due to
this, pragmatic failure occurs easily and the cross-cultural communication is blocked.” [5] For
instance, for Persian, Uzbek as well as Central Asian, South Asian and Far Eastern people using
verbal politeness according to mentioned criteria’s is believed to be compulsory act in order to save
face (willingly or unwillingly). However, in more western culture, such as American, Russian and
etc. do not accept overstated polite words, self-debasing and sacrificing own wishes, too much
respect towards other can sound as fake or artificial relationship. There is a phrase in Russian
“Vejlivost — serdechnost” which means politeness should be from the heart. Russian people cannot
accept too much praise or compliments and responding them respectively.

Uzbek and Persian people use speech etiquette phrases every day in order to keep friendly
atmosphere among people.

Our research’s topic - Greetings plays and affective role in creating friendly and smooth
relationship or communication. As each culture owns special speech acts, it needs deeper studying.

Speech etiquette is crucial topic to study daily life, culture of the each nation. There are some
examples for variety of speech etiquette in various cultures. Asking the question “Where are you
going?” from not very close people can be accepted as a short continue of the greeting in Uzbek,
whereas in some Western countries and Far East it can be sounded as interfering in privacy. In
Indonesia during the conversation of greeting asking the question “Sudah mandi” — “Have you
taken a bath?” is totally normal for Indonesian people and they mean closer greeting by that.
According to particular surveys, when this question is given to a foreigner he/she can have
unpleasant image or suspect about own odor, thinking “Am I smelling bad?!” In Vietnam people
greet each other saying “Have you eaten rice today?” In Southern China, Philippine, Thailand we
can hear greetings as “Did you eat?” [6]. Phrases in different cultures own special meaning and it is
connected with mentality and lifestyle of the nation. As Indonesia is tropical country, one get
sweaty very often. Feeling fresh after taking bath or shower is pleasant condition. Therefore, instead
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of “Are you Ok?” it is better and means friendliness asking “Have you taken bath?”. In other Asian
countries being full, not being hungry is pleasant condition.

In many foreign languages in order to express greetings, people use parts of the day or time in
their speech. I English, “Good morning”, “Good afternoon”, “Good evening” means starting of
conversation, whereas “Goodnight” means parting greeting. In Persian, there is an equivalent of
“goodnight” —”Shab be kheyr” s «dwhich can be translated as starting the communication or
finishing it. As Akbar Ahfari states When Persians meet for the first time, there is similar expression
for the occasion Xoshvaghtam or Az ashenaee ba shoma Xoshvaghtam), often accompanied by
body language such as nodding, smiling and shaking hands too. In Uzbek culture, including these
gestures, there is a gesture — placing right hand on left chest meaning “I am happy from my heart”.
Besides that, we could observe numerous variations of greetings in both languages.

Having researched on “greeting politeness”, namely, “saying hello” several interesting facts
and new nuances were determined. Number of Uzbek greeting units reached to 53, Persian one
reached to 59. We will try to analyze and compare lingua-pragmatically some important ones of
them.

Australian linguist Halliday (1979) suggests to divide greetings into two groups: Time-bound
greetings and Time-free greetings [5].

We divided Time-bounded greetings into following groups: A) Daily greetings B) Seasonal
greetings.

Persian_na: zua [sobx be xeyr] Good morning, s b [zohr be xeyr] Good afternoon, ac
o [asr be xeyr] Good evening — greeting words’ Uzbek translations are hayrli tong, hayrli kun,
hayrli kech. But, in the result of interviews and observing alive, also written sources, we came to
determination that in Persian those units express positive face, whereas in Uzbek it refers to
negative face. In other words, use of time bounded greetings in Persian means respect or sincere
relationship, while it can sound as distance relationship and insincere, formal attitude in Uzbek
culture. No matter what part of the day it is, in Uzbek language Arabic loanword“Assalamu
alaykum”aSide 23l (1it. Peace be upon you) and its responce “Waalaykum assalam™ a3l oSile gig
used widely instead of saying Goodmorning/Hello and so on. And it is always used in both formal
and informal situations expressing positive face. In Persian language this loanword has changed
phonetically and became “Salam alaykom”sSile 23l (skipping article “al”) and used in particular
cases, whereas “Salam” »3\s- short version of “Assalamu alaikum” is usual salutation used in
Iranian conversations. In Wikipedia it was mentioned as “Salam alaikom” is a somewhat formal
Islamic greeting in Persian™[7]. An Iranian user says about these greetings as following:* Al” prefix
is reserved for Arabic verses. Using “salam alaykom” people try to show that they are religious,
fundamentalist muslim:”(www.quora.com) Therefore, we rarely hear “Salam alaykom” sSile a3
from Iranian native speakers. This is expressed as a negative face.

oo dd s — [viyt bexeyr] Good day is used in any part of the day and it refers to more formal
style [8]. Uzbek version still remains as “Assalamu alaikum”. As 3 <8 5°s literal translation means
“Have a good time” in Uzbek and it is used before parting, saying goodbye especially when some
special events are being waited for. In persian language there are stronger and more polite variations
of iy &85 such as  _ssy o8 [vdytetan bexeyr] in uzbek “vaqtingiz xayrli bo’lsin” with the
meaning of “Have a good time”; and & e @ls S[viyte jdnabe ali bexeyr] “janobi oliylarining
vaqtlari hayrli bo’Isin” with the meaning of “I wish Your/His Majesty have a good time; S 5
o 21A [viyte sdrkar xanom bexeyr] “boshliq xonimning vaqtlari chog’ bo’lsin” with meaning “I
wish Your/Her Majesty have a good time”. We can see in the example “I wish His Majesty have a
good time, 3™person is used to indicate 2™ person as well as to express respect towards 2™ person.
This is usual rule in Persian etiquette speech contexts and observed in everyday life speech either
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expressing positive face, whereas in Uzbek it can sound as an irony or too formality with negative
face. Only _usa[vdytetan bexeyr] — in uzbek “vaqtingiz xayrli bo’lsin” is the most appropriate
phrase which both Uzbek and Persian version own positive face and meaning is the similar. The
other Persian phrases mentioned above are preferably not used in daily communications
(http://www.amozeshgah-rezvan.blogfa.com/post/21).

If there more people, and you do not have time or desire to greet with each person, the best
phrase to greet is "lled 25,3 ¢ "lled y 2Aw““Salam bar shoma!”, “Dorud bar shoma!”in Persian
with positive face and it has Uzbek translation “Hammaga salom” (Hello to everyone) with negative
face - that is similar meaning with Persian.

In not so formal situations, Uzbek and Persian culture do not limit the conversation with only
greetings. Greetings, asking about each other’s health, life, activity, news and complimenting, also
inviting home and other topics can be not so short or long-lasting conversation as a continue of
greetings. As we have observed written and alive sources of our research objects, both native
speakers pay attention to politeness using rules, speech etiquette norms very carefully and with
responsibility no matter those phrases are sincere or fake in the framework of nation’s mentality.

When meeting for the first time, the English say “Nice to meet you” Uzbek people say
“Tanishganimdan xursandman”, “Sizni ko’rganimdan xursandman” (I am happy to know/see you);
Iranian peoples® & sa Lei b L&l ) [4z asnaiye soma xusviytim] (I am happy to know you). Other
equivalents of Persian phrases are plladisa Led g ) [dz diddne soma xushdldm]; &8 sd s Led jlaa
[4z didare somaxusvaytdm]| — in Uzbek “Sizni ko’rib xursand bo’ldim” (I am happy to see you) can
used for the situation as the first meeting or meeting again. They are normally used at the end of the
conversation before saying goodbye greetings. Uzbek phrase “Sizni ko’rib xursand bo’ldim” (I am
happy to see you) has as same semantic character as Persian ones. They refer to positive face. The
respond will be like this: _shiwa a2 s (Man ham hamintor) — “So am 1.” By contrast, positive
face, high politeness — looking up to interlocutor and debasing oneself principles are observed in
Persian whilst using past tense instead of present/future tense is regarded as politeness in Uzbek, but
the meaning is not as emotional as in Persian.

In Iranian culture, continue of saying greetings between people who have closer relationship
might be as following:

A “Omlan oS (ulaS” [kojayin kdm peydayin] - Where are you? You are seldom seen.

B: “anled b ») W7 [ma zire paye somayim] — We are under your feet [9].

In Uzbek culture it sounds like below:

A: Bormisiz? Ko’rinmaysiz? — Do you exist? You are not seen.

B: Yuribmiz-da bir chetda. (panada) — We are just rambling at the corner / under shadow.

It can be seen from examples that self-debasing is stronger in Persian than in Uzbek. In these
cases, in both culture positive face (needs to be loved, approved) is at high position.auled b x5 —
“Oyog’ingiz ostidamiz” We are under your feet — looking up and praising interlocutor mentioning
the meaning as “you are greater than me, I am just an ordinate person who can walk under your
mercy” can show the real Iranian taarof (speech etiquette). Also, using 1¥ person in plural instead of
1* person in singular is considered to show respect towards the addresser. This occasion, namely
politeness rule of exchanging singularity into plurality belongs to Uzbek culture either.

Not having met for a long time, Persian people say (s W ada[cheshme ma roshan] — “Our
eyes are shining” which means “I got happy to see you”. In Uzbekistan, people say “Siz kelib,
uyimiz (xonamiz) yorishib ketdi” — You have come, our house/room got shiny” that owns almost
similar meaning with persian. In both languages, using 1st person in plural instead of singular is one
sign of politeness and informing about happiness because of seeing the other person is another sign
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of taarof/politeness. It is difficult to know whether these words are sincere. Positive face is
expressed.

Metaphor, allegory, expressiveness, idiomatic phrases can play significant role in
strengthening meaning and giving more emotionality to the speech.

The following Persian phrases of “How are you?” are often observed during our research. 4>

o a4 / ¢ nid[ce xdbire] / [ge xdbir] (lit. What news?); Saiwa | sha [cetour histid] (How are you?);
faiua s [xub histid] (Are you good?); Jlssl/Jafled [hale soma] (How is your condition?).
Although the responses to these questions can bring some misunderstandings or seem strange for
foreigners, these kinds of phrases full of compliment, discourse, self-debasing is the flower of
Iranians’ speech and Taarof can be called “A business card of Iranian nation”.

In the result of investigating oral and written sources, we came to determination that these
responses to “How are you?”” mentioned below are often seen in natural speech.

S8 g laa el [xdbdre sdlamaéti, xoda ru sokr] (lit. There is news of health, Thanks
God) — Thanks God, I am ok/good.

In this response taarof cannot be noticed. It is semantically neutral and direct answer to the
question.

Cuap sald jad [xdbdre xasi nist](lit. There is no special news) —There is nothing new (Persian
phrase can be an equivalent to English phrase “There is nothing new under the sun” and its meaning
is related to “monotony of life”.

el o 35 a[xdbére taze ndadarim](lit. We do not have new information) There is nothing
new.

Both responses seem to be answered directly to the question. However, these responses are
used in two different situations. The first situation indicates non-taarof speech, direct answer when
person truly does not have any news. In the latter situation a speaker shows modesty. The speaker
might have some interesting or happy news. He/she might have succeeded in his/her purpose and so
on. Despite having good news, the speaker does not reveal it at once. Even the speaker has a great
news, they pretend to be neglecting it as a sign of modesty. Negative face is expressed.

i ) W _na[xdbdrha 4z soma] (lit. News is from you) It is you who have all the news
(http://hamsarekhoob.com/weblog/2/129499).

This type of response means taarof with great respect and apprecation towards the addresser.
Having held interviews with Iranian people and relying on both oral and written resources, the
following meaning of the phrase e )l b _»iis determined:

“I am just a humble person. Humble, minor people normally do not have interesting news. All
the good news is suitable for the perfect and great people like you.” Here we can notice positive
face via debasing oneself and praising the other part.

If the question asked meaning “How are you?” and there is another person near respondent,
the answer is given with speech etiquette considering the other person who is beside the speaker.

aial ) (ilaly [bahas rahatdm] I am good with him/her (I am good, because I am with him/her
now)

In this example, while responding to 2"person, politeness for the 3™ person is being used.
Although the actual definition of &isl) Jilalis “T am good, because I am with him/her now”, it does
not give meaning of sincerity and sincerity is not expected. If each of the interlocutors is from Iran,
they understand well that it is just a overstating, namely Persian culture’s main character — taarof.

13,555 083 Gl 3l HIab az ab tekan naxordd] (Water does not touch water) meaning: There is no
special news. This idiomaitic phrase is not used so productively in modern Persian speech. It is
known as an old unit [11].
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While asking about the people, e.g. family members, friends and etc. who are not taking part
in the conversation, Iranian people have the dialogue like below:

fatiugy s3“Xub hastand?” —“Are they Ok?”

. s i s L les daeali“Alhamdulillah duoguye shoma xastand” — “Alhamdulillah, they
always pray for you.” Taarof from 3™ person is being sent to 2™ person via 1% person.

In Uzbek the questions meaning “How are you?””:

Salomatmisiz? — Are you healthy?

Sog’liglaringiz yaxshimi? — Is your condition good?

Bardammisiz? — Are you strong?

Baquvvatmisiz? — Are you strong?

Eson-omonmisiz? — Are you healthy and safe?

Charchamasdan yuribsizmi? — Are you living without tiredness?

Qalaysiz? — How are you?

Nima gaplar? What words? — What news?

Nima yangiliklar? — What news?

Zo0’rmisiz? — Are you super?

Yaxshimisiz? — Are you Ok?

Qalay endi? — How is it then?

Qalaysiz? — How are you?

Ishlaringiz yaxshimi? — Are your activities good?

Ishlar qalay? — How are your activities?

Tuzukmisiz? — Are you healthy?

When meeting after long time:

Bormisiz? — Do you exist?

Ko’rinmaysiz? — You are not seen.

100$/€ lik bo’lib ketdingizku! — You are like $100/€100.

These questions are asked by order or directly at once. Self-respect needs to be liked are
noticed, so positive face is dominant of the questions and answers.

Answers to “How are you?”

Yaxshi rahmat — Good, thanks.

Alhamdulillah shukr — Alhamdulillah, thanks God.

Xudoga shukr rahmat — Thanks God, thanks.

Uncha yangilik yo’q — Not much news.

Yuribmizda bir panada — We are just walking under the shadow.

Rahmat — Thanks.

Sekin — Slowly.

Yuribmiz sekin — We are walking slowly.

Tinchlik — Everything is quiet.

Besides behavioural and etiquette rules, religion has an affection to the speech either. As both
countries’ main religion is Islam, phrases with meaning of “Thanks Allah”, “Thanks God”,
“Alhamdulillah™ are very common [12].

In Persian it is polite to ask about close people who are not participating in the conversation.
However, in Uzbek, asking about third person’s condition even he /she is taking part in the
conversation is sign of polite. For instance, wife, husband and their friend are speaking. Friend:
hello, Mr. A. How are you? How is your wife? or vice verse is normal polite situation in
Uzbekistan.
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Uydagilar yaxshimi? — Are your family members good? (uydagilar — people who are at
home)

Onangiz/Otangiz sog’— omonmilar? — Are your parents OK?

Katta-kichiklar yaxshimi? — Are elder and younger people Ok?

In Uzbek culture to show more politeness, while asking about family members, people ask as
if interlocutor’s relatives are their relatives too. First person possessive affixes are used for relative
words. Example:

“Opam/akam/amakim/xolam/jiyanim/ukam/singlim yaxshimi?

How is my sister/brother/uncle/aunt/cousin/daughter/son?

This speech etiquette units have meaning as “I am close to you. I am like your relative” in
order to show respect towards others.

Conclusions

To summarize, politeness in various languages is still hot topic that should be investigated
more on the purpose of gaining more facts connected with not only linguistics, but also culture,
mentality, religion and other values of the nation and realize them cognitively.

We have tried to determine differences and similarities of two nation, Iranian and Uzbek
people, in their speech of most common acts — Greetings. 53 Uzbek greetings, 59 Persian greeting
phrases analyzed lingua-pragmatically in comparative way.

Some formal phrases in Persian were shown up in Uzbek speech as an informal or neutral
one. (e.g. Assalamu alaikum — in Persian — very formal, means: I am a religious person.
Therefore, they use “Salam to say hello. In Uzbek, it can be used for both formal and informal
speech to show the respect towards interlocutor. Whereas, “Salam” in Uzbek is not so polite,
considered to be an informal phrase used among friends and so forth.)

Persian people tend to use etiquette units more (no matter sincerely or not) and debasing 1*
person (oneself), praising 2" even 3™ person could bring misunderstanding for Uzbek people. (in
Persian: A: How are you? — B: I am good, because Mr. C is beside me.) But giving high position to
3" person has happened in Uzbek speech either only in asking about relatives from the speech
partner. (e.g. “How is my brother?” in Uzbek, “How is your brother/son.”) FSA is dominant in
Persian where FTA can sometimes be seen in Uzbek speech. Idiomatic phrases are used to
strengthen politeness in both languages.
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