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KNOWLEDGE, SKILLS, AIID ABILITIES IN TTIE CULTURE OF
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Absb'act
This articte co6ide.s tlE phce ofclich6s in improving the Uzbek culture of col@si-
catioq $ose dicMs ar€ alailable in textbooks of the new geneFtion o! the Uzbek
laDguge Th€ author also eEmines dE ability to identit the necersary Imo$tedge
and skils; the go3l of sbdyin& adlantagEs ard disad,anlag6 ol speech etiquer. rllat
ar€ used in r4ltbmk in uzb€kisran.

Kelwords
Spe6h clich6s; speech €tiquettq slEech parameteF; for€€a$in$ erbal cues.

nE modem system of educatior co.standy updates training nodeL for the oF
timal implement?tion ofits activities This is panifllady inporiar in adivities aimed
at doeloping a dialogical sp€€cb beare a teaclE l|as to l'm a aceu?re idea of
wtEt loowledge and ddlls studmts should have and acqdre FuuuE professionals
shourd en}anc€ their professional ompetene ed end'tion in orde. to dewloD the
(ulr@ ol s!.F(h and efrective co'Mui@rion lt is necessary lo provide a tink be-
twen theor€tical and pmctical sides of each lessoa as u€l as to osisrentt impl€-
ment a caEtully designed and pre-shedded s,sten of exerciss. In rhe original !€r-
sim ofihe State Standard of Edu€tion in the State Languagq only general r€quire-
ments for th€ graduates from 9 classes were formula&d [yz]ek rqlux.,, 1999, pp.
246-302). In fte folowins wrsions ofdfs doclunent s?eciffc r€quiremerts are d+
termined on tlle basis oft pes of ihe sp€€ch activity (Taler ia & ld.hol.cva, 2002, p.
30).

Curl?*ry, Methodisls are $orti.g to tutlEr $arrow linowledge, skills and abili-
$es, as well as tlle criteria for the division of skifls and abiliries ln the method of I€6rF
ing a s€€ond language, dlere are statements abo$ r/vltat sklls are rcquird for master
lng one or anotlter kind of sp€€ch actility, along with wiar ddls and abitities are to be
fonned among the shdents. Hor€!€r, these statsrents lri€r€ nor pEsented in the
fom ofgenenlizd chims aixording to &e scheme'lalowl€dse - skils - abinueg
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In thjs article, the author attempls to ideftiry and .hancterize such .equiremelts

for the developnent of dialogic speech, the fllture of sp€€ch ornmunicatlon on the

exarrples fton $e Udek ianeuage. \'Vith these gen€ratized requirenents/ a teacher of

the Udek ianguage can er€luate usetuiless, acuacy, and dle foals ol anv leaming

process ained at d&€loping dE dialogic s!€ech in elenentarv and middle tussian

ia rEu.?r€ sch@|s Alsq it mry heb a teichcf use a mtica I approrch to lhote IrD h riai
dui exi;t m tedodG Mv aiattsis of tleoFtjul inrormation and erercises a med at

develoDins thp dlaloeic sDpech pr€ented rn |f{books on $e Uztek ldnguage, will

" 
rr* rire ;acrra s to be mor creatiw rd imprcw I he educdtiona I nEtenah rr oftle

to stimulate the efectir,E asimihtion ofknowledSe md the masielv of sklls and abili-

The auttnr defines a *t of lo:)@ledge, skills, and abilities lor developing dE di-

aloqic slee.h and tne oiture of wrbal mmuni€tion Furtlemorc lre dutho'

nul(es; c'iti.al analysis ofthe Uzbek laneuse tex$ook lor elmrtarv and middle

schools where the tussiaD language is the lznguge of teacling in oder to e\alute
how these tesook rcnFibute to the educ?donal prcGss The teacher should ha@ a

clear nnderstanding of dle need to forn certanr l.guistic .ategoriet along wilh an

understandins ofr€le@t naterials iiom tex$ek [theore[ca] informadon, erercis

es, terir etcl.-This allows the teacher to jdge wher€ dEr€ is a ronsjstent work on the

a$imilation of some knowle&e and the de!€lopment of !€cessarv skitls and abilinet

and wtlerE rher€ is m this kind of work or it is in$fficienL The teacher shoutd haw a

clear idea ofwhat knounedge and skils should be tawht among the studenis in ord€r

ro develoD !heb'sDeerhes in the form of dja logue. o$eruise. he/she wil merinr oLsLv

fono rlr instruOons or e-dook eFrcis€s nol bcitB ablc to mandgP Lhe leaming

process acording to char criteria for measlring progess
For fr panicipation in dialoeues according to the criture of velbal communica'

tioE itis rcessary to acquire c€iain knowledge and skils. They eDable the leacher to

diasnose dle education2i 0mcest to :denti& dnd m predict tlc B'?F quantitv ud
nitition oruseru em*< lt is al\o !€rv helPtui for perloFning tasks in ar) s?eecn

communi€tiorl Shrdents in this €se ar€ nore moii\'"ted to do denises irom the

texlSook and tlle teachen The aurhor belieres rnat the folowing general Imowledee,

shlr and abiliti€s a.e ressary for my su'xessin eduqtional proc6s:

l(nowledger

- rules ofthe cult tY ofveftal nmnunicatioq ruie. ofintondtion &es ac@rd'

in| ar dE ontute q coqnntnictltion and cDmmuni1tive pu?oses; a f.i6t of
s@chclidt6;

- U*ekvednl didtk k Russian (a li@ml tra$latiary fndw counErpatts;

equirale$t vefial cli&6i srtnllranir'€s and diferen$ in wcabula,v and
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gmnnaftcaLfunra of exprpstion; verbat ctith6 dwr are Wial in the thek
lansuase)i R6idn speech dich6 wittout quivu.bnll;
comnenb {eplanation} u)hn and inwhichsidntions one dloud we thcse or

a rarye of isfle, thd,allwr to seftq,lialquewfrt he ktedo.atu;
a prccdwe for pafticiry.i| in speech connmimtion ofa diologic fonr a
nedlod hr providhg o bely converyadon (b o* qv..'tbrl' or atawer tlla\
lookh\q at d1e in@doalbc to refer to drc otler parqa take into account th6e
iM tnat are inbfestins and mpkasantforthe intedocutor)i
ethi6 ofthe conve6atiol an inteNie ee nq' dskto repeta question or sn
answef thattt not cle|
Iyp6 of wlicos

(Any on o mwtiott retpedbg dle cuhLrp of comnmication accaditg h)

b participot? in the pntets ofa nmple dio@t( speeclt
tt prcnotnce o t@tence dnt b sir.ilar tt t\e sonale pmpol,l k its @np(rsi-

to pronounce ren6i4d speech dbh6;
to usesome veitalclich* in the rightsituatioL dmwi,g on theircannetE;
at tunslote cqtoin dich6 lan Uzbek itlto tussian and vice ve6a tEm r,
witu on anatq orwi& a W.ence;
tb conduct a dialque on eac\ oJ tj'e coircEotional .opi6 b$d on leomed

b demirc dE topic of &e con9etsation tlat is inte,ating tr the intedocu-

to shot"tl drc communint E Lnentun io inalnation exp,€ssed in quetti.na
and ans,,)e6 om.ding to thewlune of&e studied lingul'r1c plpnomala;
tu we &e me&ods ofprovidi. o lieely conve6atiory

to ask ahe inteiotutof 1t rcwtt niflndetsbod q6don or ananswai
to use difefent w6 ofcontentteptiats

Abilide3:
- ta have a converslttio, in tlp fmmewo* oflearnd @nveBational topics, rci

pectitig &e uhn of nmmunicotio\ and fuIdeW &e otder inctuded inb)
the conve60tion;
b indepaldenflr e\goge inb he verbol @mmunicdion M mokw s,'9'
g$tions in the volume ofthe sdldidsintudic sttltctrrdi

- to use t]tewulth ofclich6 in dialosu*;
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- to engege ihe intedocubrinto a conve6arsn,dskittg diferentquestionsi

- exptr5s vlainn]},ation communicative intcntion in the qu5tiors 
^nd 

ansdeq
in other species rcplicosj

- b Ptwaeanveu @nrersotioni

- b use diferenttyp5 of@n@ntrcplicls indiolqttpeech.

Usne modern textlookt a teacher ofthe uzbek language should be clear on what

Imovrtedse, sh t and abilities may be form€d among tlle students ty prdiding them

tlrcoret;l informaiiorr exercises, and dialogtcal te*s; also, a tea&er shodd under-

stand uiat cannot be succes$ y acquired by the stdents ceneraliz€d knowledge

Dlavs an imoortaln role in learning dialoerc sPeech and the .ultue oiverhdl conmu-

nication in Ge Uzbek lansuas'. ln or der o understand the @nFrnporarv @trlexr' fte
autlol llas analzed fte textbook on the Uzbek language tu the primary dd second-

ary schools wh€re Russian is tle language ofinstuctiorL
Inforoation on the orhrre of verbal cori:nunlcation mav be found in the te{t-

book for 67 ciasses in the folI of te)frs of rnot?t and eduational nature, such as

"oriental Ethicr" "Hospitality," "Ethics of Giving Gifts," "Memories of My Grdndi:ther"'

etc [Yuldoshev & Polvonora, 2000, F 12, p 139i Rafivev, Mdtainmadionova &
Toshpo'Iatov, 2014, Pp, 6G69J.

ln particular, th€se texts .ontain infornation about howto ask agaia when some-

thins ia not ciear' how to meet tlre guest and to give reslect to himAec what kind of

culare of an ord;nary dialogue should bei how to give gifu, res?e€ting civility in

conmunicalior For et ainple, the tErt "Memoies oflnvgrandfathe/'ptovides such an

erplanation: 'T a t€acher and a me|ltor ash one shouid anslver beautifr y and widr a

smne"
As c"n be seen frgm tlte analds of tedmks in dt€ u?bek lansuage, knorvledge of

the mles of behavior in sp€ech conmunj@rion in the fom of dialogue reflecB lmpoF

tant monefts in the deveiopment of diatogicat speech ol shrdents. The €asiem cirl'

ture including clrstorll and aaditions of the Uzbek people, ab@nds with ethical

norms of conmuricatioL Ho$€!€r, such a content material is included onlv in te\t"
books for $6 gradet and a number of texts on monl and educational matters are not

sutrcient to ensuie the developmeni of drc culture of rcrbal conmunicatiotr- Therc'

forc, it is desirable to supplement and distdbute t}em into .lasses according to t'\e

Drinciples of continuity oflearru ng:

Ali Uzbek lansuagE texlbook for 2-o g"des conEin a !ffietv of exercirs, which

have ltss ofup to 10 voice clid6s Basi€ly, exercises r€quire teading and remember'

ids !€rbal cli€hes Howe!€a only a few exercises arc transiated into Russiarl T!a$la-
ti;r is not a conlarisoa studenis should also acquire knowledge about wa]'s of ex-

Fesdng speech ;Ich6s in tlre Uzb€k and Russian languages Studenis'howl€dge wil
be ircomplele withc'ut such comparati!€ nateriab
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Students ne€d to loow which oithese clich6s nay be litemly haflated ftom Uz-

bek ro Russian; which clich6s are liaulated using the retureme to amlogiet equi!€-

lents similarjnes, and ditrerences in vocabuliry and grammatical forms or e&r€ssion;

which verbal chch66 are i*erent in tlt€ Udek languagei and which verbal dich6s in
t}]e Russia, lan$Ege do not larc a.y equi\ralents in the Uzbek language sdre verbal

clidEs need e&larFbois in order to undeFtand when md in vt'lFt siniations thEy

should be us€d nre absence or insulffciency of such materials {tal€s it difrd t to
d4elop necessaJy krcu,ledge of lhe student! in the dev€lopnent of dialogic sp€ech

and clltm ofvertal communi.atio
There are norc than 100 verbal dich6s in textbook on the Uzbek languaee for 2-

9 graden, wtich is certainly a po$tit€ phenomenol Unfoltunatet, tlEre ar€ onlv 10

of such c@ments in the textbooks for 2 tD 9 Crades This is dle eason lvhy fte sitt-

dents make mist?lGs due to lack of lmowtedge, such as lhe imppropriate use of cer-

tain verbal dich6s. For oianple, the dich6 of etiquette "xopaaHzldp" is b"rflated
wrcng into Rusia4 such as "do not get or€d"; howe!€r, tbe equiElent t a.slalion
should be "God help )€u'

Thus, the UdFk language textbook do not contain a large amount of nessary
lingurstic mateials, as dE analysis of dt autho. shows CoNquently, a t€acher

should look for opporniniti€s to enrich t}le content of tne lesn for developing the

Formation of skills and abiljf6 has a leading role in daeloping the dialo8ic

spech of students Th€ proc€ss of acqliring ski s of dialqgical s?€ech oc€urs duilg
t}le work on e{erciss The am}ysis shows that eEr.ises in the Uzbek language tert-
book aimed at inast€ring the djalogjc sledt are not plesented 6 a systen One 9pe
of exercise [e.g a list of questiohs and ansert ll}ay be met in all dle tedbod(s in
large nunbe]s, and other g?es oleErcises can be found only in a few of tlEn [two or
t}ree book). Howe!€a many tetitbook do not have those ocrcises thal me neces

sary ro genemte required knowledge ad skls
EErcises for studing conversations according to the "question_&sve/' scheme

are based on a nunber oi prepared questions and their answeF ln these circums-

tances, the students just memoriu d€ questions and answ€6 Thercfor€, ihe$ e)(er'

cis€s do not develop drc skils of their independent dialogic speech. They do not con-

tribute to an $derstandjng of how to urite sentenc6 and to sfiat clich6s should be

used in a siven sirMliorl
According, dle q.€ ofderdse can b€ classified into the folowingt\ o groups

1) A larye numbercf exerciseshutut inset'eml f€xrboolr;
2) Few bod.s hove necessary Upa of exerciset moreovq fieir numbe. E not

47
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ln eenel"l, the exenises designed to deralop skills and knowledge ofthe cultE of

r€$al mnmunication can be divided inb tne folowingtlpes:

D me gxerch{5 *Mtore d5igned to diqest a sample dialogw

A me exffiEes that are detigned a digest eme of the Mnan<s bv fllhtg in

snvles ofadialq E

3l Exercixs that re@ire some kind ofcontinuadn ofa dialquewith d proposed

beginntg;
q Exerds|5 ondn'ping upa diolog e on the b6L' ofa speechtituotion and on

d,e bolIs tpictures;
8 Exeftis fur independentptzpafttion ofo dialogue on the pnp$ed theme

lsttwede*t?jit?.E)11-ci*s in the question'anMf forn of $e 
'on!€Eatton

- u" rli. .1"1,*av ur*d qucstions and an<laers includins dJ"mabzirons or a

sanple dialogue.
2A twe oteprcise:mo* ercrcises th,t a'e requjrFd ki ad&rss $es issue\ on

th" LJ? eii"n q*'to". and vice veF usins leatrd re)15 dd wriob fill dP

ms" ex€rcis! The* erercies as trell as re:dv-made sswer! to Lhe quPnions de

lmost neclEnical In additiorl texrbook hdw a hBe nu mber ot such exemses

3d trrg ofexeftix: lr s desiSned b fom the skjll Lo continuF lhe comrsator
n'" 

't 
ra!"r wiro -n.utin* the @nversatjon edl grddullv show indee€nden€ bv

Danicioatinq in the Lunched dialogxe. Howver' these errcises aF not gn en in the

necessarv qLntitv in dle textiook on tle Uzb"k hnguage

4th fu ofexzrct,e' tr plnvs an importa nl -olp rn shapinS r'he skill of using a nurn'

r'* J 'ili"a 
.-ti* 

"p*.i. 
siuuuon speectr stuatiom mav sem as a Eood tool ror

dmwing up d dlaloSue, eve n if they do not otrer d,alogical samples to a sEdmt Hok

"*" 
*1": ,* 

" 
ii-* 

"t 
*** er€rci*s rn several book' $ev mav be rourd in 4-s

ph?L:*" 
u*a on u. pic Es are a sood tool fot creatinga dialogue and under-

standinq speech rulb!€ The pirture indiatP\ $e spe€ch situator Using d)" conbexl

ot an i;;e, $e sudcnt can begin a dialogue se, and ft'l rLs order' lhut a picturF

dete.mi; $e tontent of spe€ch and the comui€tiv€ intention This kind of exer_

cise o" te m* in prl"tary school tex$ook; however, they are virtuallv untap!€d in

the hidrer pEdes tRafiyev, Muhanmadjonovr & Toshpo latov 2014 p 4ZiRa

nwv "uorra,"m-aalonoi,t A Zjyamuhmedova 2014 p 54) Also some telllool(s

c6rtain sevenl rypes of exercis\ whidt requllE ontjnuir€ r sl ted con!€rsabon

lRafilrv. Muh,mrodionol€ &zivamuhMedova 20l4, p 4ll
' ifirn 

"of 
*rl,*lri"tne finatstege of skils iomrtjon r'd lhe tr,nsfion !o llr

tornraioi,iot 
"'titltles 

s"p,nr. ompilation ofdialoSues on a Siven topic should lake
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pla€e in an inter€61tue and li\,ely conErsadonal fonrl At tl€ same time, stu.lents
should b€ able to n|ake ft€e sp€€ch cues and to use cldtds snno* aubmaticalv.

In conclusion, the teachermust tead and derelop ktowledge and slflls that en-

sur€ the maiteryofdialoeic sleech and the cuhl€ ofve$al communicatior In tlds

case, dre teacher has an abilityto be crldcat ofthose maertals dEtarE prwideditr

lex$ook on the U6€khnguage andto uie addltiorEltFor€UcallifoftEtio4 com-

meds on d€ spe€ch clidFs.
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Aap€c rsAarer6cKoi rpyrnEl:

O€AppaDDsaf; PecrlY6ttd€ feprdaln|':

V T. Scientific and Publicaflon sewrces

11a BahnhofstrafSg Breitengiigbach, 9 6149

Poccrdcxar Oeaepa4d:
Iro6aJEHoe naplliep.'Itso tro PesBurulo EaJ qlorccorpy4 qecrtsa

656032 r. 6apreyt! {poc[ eKIllat:J/.Idaqa,16/7 4,o6uic209.



BN 974-5-9946796-3-1
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